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PRESS RELEASE
FOR IMMEDIATE RELEASE
Lake County Health Department, Public Health Officer Gary Pace, MD offers the following list of
recommendations for upcoming possible power outages.
Preparation is very important, especially if you are medically fragile. If you have major medical needs, it
may be a good idea to leave the area to visit friends and family until the power comes back on. Remember; get
the essentials stockpiled before the power shuts off.
Medications:
• Many pharmacies were closed during recent events. Last time, only Lake, Lucerne, and Moran’s
Pharmacies were open.
o Keep at least a seven-day supply of essential medications in the house. Refill any medications
that are low before the power goes out.
o If your pharmacy is closed, other pharmacies may be able to provide a small supply, or you
may need to go out of the area to fill your prescription. Take your prescription bottle with you.
Medical Equipment, esp. Oxygen:
• People that are dependent on electricity due to their medical condition should sign up with PG&E for
their “Medical Baseline” program. Sign up at pge.com.
• If you are oxygen dependent, you need to have a plan before the power goes out.
o Consider going to stay with family or friends out of the area who have power.
o Get a properly installed generator, if possible.
o During the day, you can go to the Community Resource Center (CRC) to plug in your
equipment.
o Fill extra tanks to give some reserve.
o Contact your Medical Equipment provider if you have questions.
• Other equipment—CPAP, motorized scooters, nebulizers all require power and need similar planning
as oxygen.
• For more ideas, check out: prepareforpowerdown.com
Hospitals and Nursing Homes:
• During the last outage, both hospitals were running on generators, but with had some limitations in xray services.
• All three nursing homes were open and running on generators.
Outpatient Medical Providers:
• All outpatient clinics were closed throughout the last event.
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Medical questions or advice.
o If you need some medical guidance, try calling your provider.
o No answer? Try calling your insurance company since some have on-call nurses to answer
questions.
 Partnership HealthPlan: 24/7 call number: (866)778-8873.
 Other insurance: check your insurance card for advice numbers.
o Last event, both Sutter and Adventist hospitals had call centers open to answer medical
questions for their patients.
Of course, if you are having a medical emergency, go to the Emergency room or call 911!
Behavioral Health:
o If you are feeling significantly stressed, Lake County Behavioral Health has a 24 hour hotline:
1-800-900-2075.

Community Resource Center (CRC); These were created by PG&E for people to come and plug in their
devices, get bottled water, and other basic services. Look on the websites to find the closest one. Open 8 am6 pm.
General Concerns:
• Gasoline/propane. Most suppliers were closed, people should fill their tanks before the power goes
out.
• Food. Most grocery stores and restaurants were closed, so get food before the shutdown. If you do not
have, a way to keep food cold, purchase non-perishables like canned and packaged goods. Use frozen
gallon jugs of water or ice to help keep food cold and prevent spoilage. “When in doubt, throw it out.”
• Water. People on wells with electric pumps may be without water. Fill bathtubs or other storage tanks
prior to the event.
• Temperature regulation. Electric heating and cooling may not work. Plan ahead to keep comfortable,
especially when elders and children are in the house.
Additional information available on the following Websites:
1) Pge.com
2) Lakecountysheriff.com
3) Lakecountyca.gov

